Correction du probléme d’ouverture des fichiers Excel et Word

Erreur :

Beveiligingswaarschuwing van Microsoft Word i+ il
L, | Certificastfout

&1
€ Tijdens het laden van de SSL-bibliotheken is een
interne fout opgetreden in de toepassing.

1. Sortez des programmes en cours

2. Cliguez sur ce lien :
https://support.microsoft.com/en-us/help/3140245/update-to-enable-tls-1-1-and-tls-1-2-as-a-

default-secure-protocols-in

La page suivante du support Microsoft est alors affichée :

B® Microsoft Office Windows Surface Xbox Deals Support More

Microsoft Suppo

Need some help figuring out what computer to buy? HELP ME CHOOSE >

Update to enable TLS 1.1and TLS 1.2 as a
default secure protocols in WinHTTP in
Windows

This update provides support for Transport Layer Security (TLS) 1.1 and TLS 1.2 in Windows Server 2012, Windows
7 Service Pack 1 (SP1). and Windows Server 2008 R2 SP1

3. Cligquez sur le bouton - situé plus bas dans la page.

To add the DefaultSecureProtocols registry subkey automatically, ciick the Download button. In the File
Download dualog box. chck Run or Open and then follow the steps in the easy foc wizard

Notes
* This wizard may be in English only. However, the automatic fix also works for other language versions
of Windows.
« | you are not on the computer that has the problem, save the easy fix solution to a flash drive or a CD
_——20d then run it on the computer that has the problem.

Note In addition to the DefaultSecureProtocols regatry subikey. the Easy fix also adds the SecureProtocols at the
following location to help enable TLS 1.1 and 1.2 for Internet Explorer


https://support.microsoft.com/en-us/help/3140245/update-to-enable-tls-1-1-and-tls-1-2-as-a-default-secure-protocols-in
https://support.microsoft.com/en-us/help/3140245/update-to-enable-tls-1-1-and-tls-1-2-as-a-default-secure-protocols-in

Microsoft vous affiche alors une fenétre comme celle-ci :

Do you want s run or save MicrossMEasyFix51084msi (1,16 ME| from downlasd microsoft.oom !

'j Thes type of file could harm your computes. @ Save - Cancel

4. Cliquez sur le bouton « Run ».

Microsoft vous affiche une fenétre comme celle-ci :

) Easy o 51084 L
Easy fix >
=¥
| =
| Ploase road the Kcense teams and chck | Agres™ and then Nest” 10 st the oy fix Otherwioe clck
|
H MICROSOFT SOFTWARE LICENSE TERMS G
MICROSOFT EASY FIX TOOLS

hese hicense terms are an agreement between Microsoft Corporation (or

based on where you lve, one of its affiliates) and you. Please read them.

hey apply to the software named above, which includes the meda on
you received &, If any. The terms also apply to any Microsoft

TR (T
[ Cowel | Boch @F

Cochez la case « | agree », puis cliquez sur le bouton « Next ».

5. Suivez I'installation jusqu’a la fin.
Attention
Vous devrez éteindre 2 fois votre PC et le rallumer pour que les modification soient prises en compte

Contact : helpdesk@inami.fgov.be
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